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Communication Process
Part 1: Types and Barriers
	Types of Communication
	Examples in Criminal Justice Setting
	Possible Barrier

	Verbal
	Interviewing a suspect with word of mouth
	Speech difficulties(Jureddi &Brahmaiah, 2019)

	Nonverbal
	Avoiding eye contact during conversation
	Cultural differences



	
Part 2: Overcoming Barriers

1. The elements in the communication process during a verbal interview with a suspect include the sender, ideas, encoding, and the communication channel. The sender is the person conveying the information to the receiver. In this case, it could be a police officer interrogating a rape suspect. Ideas entail the key matters tabled. Another element is the communication channel used for instance via face-to-face or telephone. Encoding entails the conversion of the message while decoding entails the understanding level of the message by the receiver (Nordquist, 2018). Under nonverbal communication, the elements include the sender, the receiver, encoding, decoding, and feedback. The use of body language depends heavily on the ability of the receiver to understand the message and give the appropriate response.
2. To overcome speech difficulties during an interview with a suspect, it is wise to help the suspect to settle down to have controlled breathing and avoid fear. The officer interrogating the suspect can use low-pitched intonation and also ask questions at a slower pace. On the other hand, the barrier about cultural difference can be erased during non-verbal communication by learning about the cultural background of the receiver. This can help avoid judging wrongly the receiver’s body language.
3. Listening is very important in the communication process for it enables the receiver to understand the intended message. Better listening skills allow both the sender and the receiver to communicate effectively, understand more about the message, and giving the appropriate feedback. During communication, poor listening skills leads to the misunderstanding of the message and communication breakdown. This can be very irritating and frustrating (Ali, 2018). Better listening skills avoid such frustrations and the giving of wrong verdicts.
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